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GIOI THIEU

Giai phap Website theo yéu cau nham dap (rng cac nhu cau vé giao dién cling nhw

chirc nang cao cap ctia mot rng dung thwong mai dién t& thuc thu.

cOT LOI

Gia tri co ban va c6t 16i cua dich vu Website theo yéu cau la dap rng mot cach linh
hoat, sang tao va hiéu qua moi yéu cau cta khach hang dwa trén nén tdng cong nghé

san c6 clia VINNO

KHACH HANG

DICH VU NAY PHU HOP VOI

§ Nhirng doanh nghiép, t6 chirc c6 nhirng nhu cau chuyén biét, cao cap cho
website thirong mai dién tr clia t6 chirc minh.
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DICH VU WEBSITE THEO YEU CAU
§ Duogc thuc hién dua trén co s& nam bat, nghién ctru nhu cau va yéu cau cla
khéach hang
§ Tuw van khach hang
§ HO tro khach hang lwa chon phwong an téi wu

DICH VU HO TRO

§ Bao hanh vo thoi han
§ HO trg 24/7 qua kénh ho trg tryec tuyén
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Vv

KINH NGHIEM
§ Vinno da cung cap dich vu on dinh tir nam 2002

§ Xay dwng va trién khai thanh cong website cho hon 200 khach hang trong va
ngoai nuwéc
CHI PHI THAP
§ Vinno cé nhiéu géi giadi phap linh hoat, t6i wu cho tirng nhu cau khac nhau
TRIEN KHAI NHANH
§ Cobng nghé va quy trinh lam viéc hién dai
§ Phoi hop cong viéc va trao doi thong tin tir xa, ti€t kiém thoi gian cho khach hang
HO TRO TOI PA
§ Hinh thirc hd tro da dang: qua dién thoai, Chat, E-mail va kénh hé tro website
(hotro.vinnonet.com)
§ Chinh sach bao hanh mai mai cho tat ca cac website do Vinno xay dung
§ Ban chican tap trung vao cong viéc kinh doanh, hay dé dich vu ho tro ctia Vinno

cham séc website cho ban

MUC TIEU CUA HOAT BONG BAO HANH, HO TRO
§ Dap tng cac diéu khoan ho trg trong hop dong xay dwng hé théng.
§ Theo ddi qué trinh str dung trng dung, ghi nhan céc 16i vé téc do xdr ly va tién
hanh stra doi néu can thiét.
§ Ghi nhan cac 16i va dé xuat thay ddi trong qua trinh str dung, ti€n hanh stra déi
(rng dung néu can thiét.
THOI GIAN BAO HANH
§ V0i cac san pham website, chiing t6i ludn thiec hién viéc bao hanh, bao tri mién
phi TRON DOI. Bét ctt khi nao cé 16i phat sinh, hdy goi ngay cho ching toi dé
duoc phuc vu.
CAC HINH THUC HO TRO, BAO HANH, BAO TRI SAN PHAM
§ Nhan vién ky thuat cia ching t6i sé tién hanh khac phuc 16i hodc sw ¢6 ddi voi

website va hosting khi c6 théng bao tir khach hang.
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§ Hodc ¢ cac hinh thirc hd tro tir xa nhw: dién thoai, email, live chat... véi cac 16i

don giadn
LUUY

§ Pham vi bao hanh: Dich vu bao hanh gi&i han trong viéc stra 16i chirc nang do
Vinno xay dwng (cac chirc nang dwoc xac dinh cu thé trong hop dong ky két véi
khach hang).

§ Pham vi bao hanh khéng bao gbm cac truérng hop 16i do cac nguyén nhan sau:
+ L6i clia chuong trinh khac, phan mém hé thdng, phan mém hé diéu hanh, phan
mém mang (vi du Windows).
+ LOi di¥ liéu va phan cing.
+ L6i do van hanh khoéng ding huéng dan str dung, do sw vo y, cau tha.

+ L6i do tai nan chay né, thién tai do mdi truwrng gay ra.
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